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As the ETC, you do not need to become an expert on every commuter resource. You just need to know 
what is available such as transit planners, ridematching services and bicycle parking. And then, simply 
point the way! 
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Employees can plan their bus trip at PierceTransit.org. To begin, the employee enters where they would 
like the trip to begin, where they are traveling to, the travel date and what time they want to depart or 
arrive at their destination. 
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After clicking “Plan My Trip,” the trip planner tool will populate with a route map along with trip options 
and fares. 
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Employees who are interested in traveling the region by Sound Transit bus, Sounder train or Link light 
rail can use the tools provided at SoundTransit.org. You can access real-time arrival information, trip 
planning and information on routes and schedules. 
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Google Maps is also a popular option for bus routes from home to work. Click on the bus icon at the top 
of the screen, then submit your start and end information. Google will return to you the available bus 
route choices for immediate travel. 
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The OneBusAway.org website or app provides real-time bus arrival times. Now you know if your bus is 
running late, is on time or going to arrive early. The app uses your phone’s GPS location to pull up the 
buses serving your location. 
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Employees can find a carpool or vanpool through RideshareOnline.com, a ridematching service. Or they 
can use on-demand carpool services provided by Uberpool, Wazecarpool or Scoop. Check out each 
service so that you understand the basics of their operations. 
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For a small fee, there are public options for safely parking your bike during the day. Pierce Transit offers 
bike lockers at several of their transit centers. Or contact Downtownonthego.com to access bike cages in 
downtown Tacoma. 
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Downtown On the Go is a resource organization for employers located in downtown Tacoma. They offer 
services such as bicycle parking, bike buddy matching, events to promote walking and biking, incentives 
to live close to work, plus they can attend employer transportation fairs. 
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After this video take a moment to become familiar with the trip planners, RideShareOnline.com, the 
different pool services, bicycling parking, and the services offered by Downtown On the Go. And 
remember your Pierce Trips team is always available to help! 
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